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General Description

The primary function of Computer Telephony Integration (CTI) is to allow a PC based
application to use an SV8100 telephone extensidime most common functions of these
applications are to perform Screen popping and call contiidtere are two modes ofTlI

that can be used on the SV81a6'Party and & Party.

1% Party CT(TAPI 1.4Juns over a LAN and is designed to allow yoadonect an SV8100
telephone extension to a PC via the Ethernet connection on the SV8100. It is aimed for
smaller office of between 1 and 10 userBhe f' Party driver is installed onto each PC that
needs to run 1 Party CTI and talks directly to thg&100.

3R Party CTI employs a similar conceptnning on a LAN to allow a user to control their
extension using a TAPI application. The driver used'{d?a&ty CTl is installed on to a CT!I
Server that is responsible for all of the TAPI communicatotne SV8100 from all of the
TAPI clients.

Both drivers can connect to either the CCPU or an/BPdépending on which is being used

Client A Phone Client B Phone

Phone Network

LAN - Data Network

Client APC Client B PC

CTl is a licensed module on the SV8100 and will only wioek the appropriate licenseare
installed on the CPU.

BE107580 1% Party CTI (0111)
BE107577 3" Party CTI (0112)

CKS /¢L AYydSNRIA®SE MaA (IKRBHA RIBRILIING 2F | ye
the support and warranty for fitness for a particular purpose Srp@rty application. In no
event NEQUnified Solutionss liable for any claim, damage or other liability, whether in
action of contract, tort or otherwise, arising from, out of or in connection with the use or
other dealing on this interface.
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1% Party CTI

Requirements

Followirg are the minimum specifications required to uséPartyCTI over LAN.

Telephone System

Sv8100 Running version @r abovesoftware and a TCPIP
connection to either the CCPU or the IFRA

PC

Operating Systen Windows 2000 Professional S@2 Bt Only)

Windows XP Professional Min SB2Bit Only)
Windows Vista Business, Ultimate, EnterpfZ2 BitOnly)
Windows7 ProfessionalUItimate, Enterpris€32/64 Bil
Windows Server 200832 Bit Only)

Windows Server 20082 Bit Only)

Windows Server 200R2 (64 Bt Only)

Windows Small Business Server 2003 (32 Bit Only)
Windows Small Business Server 2008 (64 Bit Only)
Windows Small Business Server 2011 (64 Bit Only)
CPU 2.5GHZ

Memory 1GB

Network Card Using TCP/IP (Including WINS, DNS services),

A Maximun of 128 f' Party CTI clients can be used on an SV8100.

The setup requires you to be logged onto the PC Server as a Local Administrator.
If a firewall is present Port 8282 should be made an exception so as not to block/delay TAPI
information.

Note: Theabove are the specification for TAPI-sgt only. They may differ when you install
an application.



Configuring the SV8100

The SV8100 should have an IP address assigned to the CCPU or IPLA card that is connected
to the network. A TCP Port has to be gseil to the ' Party CTI driver to connect to, the
recommended port is 8282.

Assign the port in Wizards / Advanced Items / CTI/ CTI LAN Port(B&GplL20 Dev9.)
Set the ' Party CTI TCP Port to 8282.

RSl | Apply | Group box Col chooser Expand all
: TCF Port |
Programming Level a
1st Party CTI 8282
CTI Server 8181
El Advanced ltems . o -‘—I Disconnect Supervision [\_;
-~ [#] ACD Automatic Call Distribution
Tie Lines
Hotel
£ El CTI
[ CTILAN Port Setup

A license is required for eacfi' Party CTI client that wilbe concurrently usd (BE107580)
You can use 128"party CTI clients when the 60 day license is running.

If usingAspire Phones (Model C) programming command®253 must be set to a 1.
This changes the operation of the phonea®T3xx/7xx

IAL CALL1

FomE e
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ESTRIEIR g
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M) s
] () 50
[ﬁoﬁ PRG15-02-53 : 1
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Installing the ' Party TSP

Before you can install the software, you have to logon to the PC as an administiaior.

A N A

install the £' Party TSP, extract the software from thekeg A O f 5+ 5 | v ENI2Yy (|
application.

Name Date modif... Type Si

At the welcome screen, click next.

NEC Infrontia Telephony Driver {1st) Setup ) x|

NEC Infrontia Telephony Driver (1st) Setup

Welcome to the InstallShield Wizard for NEC Infrontia
Telephony Driver (1st) .

The Install3hield Wizard will install NEC Infrontia Telephony
Driver (1st) on your computer.

It is recommended that you exit all programs before running
the setup program.




Choose the folder that the TSP will be installed to and click next. Use the browse button to
select a different location should you need to.

NEC Infrontia Telephony Driver {1st) Setup

Choose Destination Location
Select folder where setup will install files.

Setup will install NEC Infrontia Telephony Driver (1st) in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select

another folder.
Destination Folder
C:\Program Files\NEC\T elephonyDriver(l st) Browse... |
IrstallShield

< Back

NEC Infrontia Telephony Driver (1st) Setup

Extension Information

Please enter your extension number.

Extension Number I 200

|rstallShield

< Back Next > Cancel




Enter the IP Address of the SV8100 and the TCP Port that was assigned when configuring the
SV8100(10-20-09), this & dza dzl f f & yHYyH ® [ SI @S (G2 WEKAA t

Nz

Y20t K2a0Q YR Ot A0l ySEG G2 O2yiAydzsSo

NEC Infrontia Telephony Driver {1st) Setup b x|
IP Information

Please enter PBX IP address, PBX TCP port number, and this PC hostname or IP address.
(Matk offIP address by ".")
This PC hostname ot IP address is usually used like "localhost".

PBX IP address

PBX TCP port number I 2282

This PC hostname ot IP address I localhost

[hstallShield

< Back Next > Cancel

Before the softwarectually goes off and installs, you can review the options that have been
configured. Clik next to continue.

NEC Infrontia Telephony Driver {1st) Setup 5]

Start Copying Files

Review settings before copying files.

Setup has enough information to start copying the program files. If you want to review or change
any settings, click Back. If you are satisfied with the settings, click Next to begin copying files.

Cutrent Settings:

Destination Folder ---> C\Program Files\NECA\T elephonyDriver(1 st) _;I
Extension Number ---> 200

PBXIP address ---> 192.168.0.10

PBX TCP pott number ---= 8282

This PC hostname or IP address ---> localhost

IrstallShield

< Back




After the software has installed, the TSP will alife, once initialised, the configuration
screen is displayed. Under the Communiaat8iatus, you can see if the TSP is connected to
the SV8100. Click ok to continue.

NEC Infrontia Telephony Service Provider ] 5]

Telephony System Information I

— Telephony System Infarmation Operation Mode

Company Name ‘NEC Infrontia Corporation. & Multi Line
Product Version 300 " Single Line
[~ Outlook
— Communication Status
[Connected to PBX] ﬂ

PBX : MK=IPK, VER=2.07, IP=192.168.1.3
TEL : TT=Value, BK=02, LK=012

~ Line Information

Extension Number 200

Extension Name IEXT 200 Line Configuration |

— Network Information

PBX IP Address {192.168.1.3
Log Setting
PBX TCP Port |8282
my host hame / 3
IP Address Ilocalhosl Log Setting |
0K Cancel | Help I

Select Yes, | want to restart my computer now afidk finish to complete the installation.

NEC Infrontia Telephony Driver (1st) Setup

InstallShield Wizard Complete

The Install3hield Wizard has suceessflly installed HEC Infrontia
Telephotiy Diiver (1st). Before wow can use the progran, you
must restart wour computer.

[l éYes, I wratit to restart nor computer now.§

¢ Mo, ] will restart my compter later.

Remove atry disks from their deives, and then click Finush to
cothplete setup.

= Back Fitish I Caticel

The Machine must now be restarted.



To review the configuration of th#” Party TSP, look in Control Panel / Phone and Modem
Options / Advanced and select NEC Infrontia Telephone Service Provider.

Phone and Modem Options - 21 x|

Dialing Rules | Modems Advanced I
E’ The following telephony providers are installed on this computer:

Providers:

Microsoft H.323 Telephony Service Provider
Microsoft HID Phone TSP

Microsoft Multicast Conference TAPI Service Provider
NDIS Proxy TAPI Service Provider

NELC Infrontia T elephony Service Provider
TAPI Kemmel-Mode Service Provider
Unimodem 5 Service Provider

Add... | Remove I _Qonfigure...l

| 0K I Cancel | Apply |




Click the Configure button and you are able to change any of the options. To change any of
the information, over type thexisting text and click OK.

NEC Infrontia Telephony Service Provider x|

Telephony System Information I

~ Telephony System Information Operation Mode
Company Name INEC Infrontia Corporation. " Multi Line
Product Yersion |3.0.El " Single Line
™ Outlook
— Communication Status
[Connected ta PBX] f:l
PBX : MK=IPK, YER=2.07, IP=192.168.1.3
TEL : TT=Value, BK=02, LK=012 _'J

— Line Information

Extension Number l@

EstensionName  [EXT 200 LoeCenaaaion
~ Network Information
PBX IP Address {192.168.1.3
Log Setting——
PEX TCP Port {5282
host name / -

";5;:) ,fjd;as?e llocalhost Log Setting

oK I Cancel | Help

Any changes that are made will require a reboot in order to take effect.

Il Checking for New Update ] x|

1 ) Please reboot a PC order to reflect the change.




Un-Install

ing the 1st Party Driver

To removethe TSP from a PC, go into Control Pa#eld and Remove Prograni® A Y R
Infrontia Telephony Dvier (£'0, @nd thenclick Remove.

%

Change or
Remove
Programs

@

Add New
Programs

T

Add/Remove
‘Windows
Components

»

Currently installed programs: [T show updates

Sort by: IName 'I

|3 Microsoft SQL Server Management Studio Express
|3 Microsoft SQL Server Mative Client

|3 Microsoft SQL Server Setup Support Files (English)
j Microsoft SQL Server YSS Writer

ﬂgj MSXML 4.0 SP2 (KB936181)

[ MSXML 6.0 Parser

B NEC Infrontia Telephony Driver (1st)

Click here for support information.

To remove this program from your computer, click Remove.

Size  78.48MB
Size 4.18MB
Size  21.81MB
Size 0.67MB
Size 2.62MB
Size 1.30MB

-

When prompted, click Yes to begin removing the TSP.

Tocomplete the urinstallation, the PC will need to be restarteBither select Yes or No
and click Finish.

NEC Infrontia Telephony Driver {1st) - InstallShield Wizard

Uninstall Complete

must restart your computer.

& ¥es, ] want to restart my computer now

" No, I will restart my computer later.

complete setup.

InstallShield Wizard has finished uninstalling NEC Infrontia
Telephony Driver (1sf). To complete the uninstallation, you

Remove any disks from their drives, and then click Finish to

= Back Finish

Caticel

Wb 9/



r

3" pParty CTI

Requirements

Following are theninimum specifications required to usé' Barty CTl.Depending on what

type of TAPI application will be usedmty benecessary taise a Windows Server. The 3rd

Party TSP is installed on to the PC acting as the TAPI server. Some TAPI applications tak
responsibility for the communications between their application and the TAPI server. Other
applications need to have the TAPI enabled on each PC. If TAPI has to be enabled on client
t/ Qa GKSYy | 2AyR2g¢a { SNIS NI TAALIEoMimnicatighd isd e a i S
handled by the TAPI application then any of the operating listed below can be used.

Telephone System

Sv8100 Running version 2 or aboweftware and a TCPIP connection to
either the CCPU or the IPBA

PC

Operating Windows Server@O0 Server SR82Bit Only

System Windows Server 2003 SE2Bit Only

Windows Server 20082 / 64 Bi}

Windows 2000 Professional SIE3R Bit Only*Note 1
Windows XP Professional Min §B2 Bit Only* Note 1
Windows VistdBusiness, Ultimate, Entergg (32 Bit Only*Note 1
Windows 7 Business, Ultimate, Enterpr{82 and 64 Bjt*Notel
Windows Small Business Server 2003 (32 Bit ®Nigjel
Windows Small Business Server 2008 (64 Bit ®Niyle1
Windows Small Business Server 2011 (64 Bit ®Nigjel

CPU 2.5GHZ

Memory 1GB

Network Card | Using TCP/IP (Including WINS, DNS services),

Note: The above are the specification for TAPhgetonly. They may dér when you install an application.

*Note 1: Only Server Operating systems can provide TAPI sharthgave to be used in a Domain environment.
A dedicated PC Server is strongly recommended for the SV8100 CTI Server.
Virtual envionments are supported.

The setup requires you to be logfjento the PC Server as a Local Administrator.

The server should be connected to the network via the TCP/IP Protocol (Including WINS,
DNS services), and should include the appropriate number of Client Access Licenses.

An IT Administrator is normally regad during the installation.



Configuring the SV8100

The SV8100 should have an IP address assigned to the CCPU or IPLA card that is connected
to the network. A TCP Port has to be assigf@d3rd Party CTI to connect to, the
recommended port is B1.

Assign the port in Wizards / Advanced Items / CTI SéiMer(PRG 120 De\l.) Set theCTl
ServerTCP Port to B31.

Apply = Group box Col chooser Expand all
: TCP Port |
Programming Level a
1st Party CTI 8282
CTI Server 8181
El Advanced Items ) o :-I Disconnect Supervision [«
-~ [#] ACD Automatic Call Distribution
~-[#] Tie Lines
~~[#] Hotel
B El CTI
[ CTILAN Port Setup

A license is required to turn ori®®arty CTI on an SV81(BE107577). Once enabled any
number of extensions can used the TARV®e.

If using Aspire Phones (Model C) programming commar@Pds3 must be set to a 1.
This changes the operation of the phone to a DT3xx/7xx

IAL CALL1

f:J (2 )] m (-
FLASH L—] L_J L—J chALLZ
OO )[) o=
u [ J LJ SPK HOLD

C ][ D PRG15:02-53:0
CH(])(2])(3] =) €22

= o
==ISA(O ) =T =
) (o) (30 €50

Y VoL A
[j ':J PRG 15-02-53 : 1
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Installing the 3rd Party Driver

Before you can install the software, you have to logon to the PC asmmiattator. To

install the 3rd Party TSP, extract the software from the technical DVD andthe
W{ SHIASQ | LI AOF A2y ®

Name Date modif... Type Si

At the welcome screen, click next.

NEC Infrontia Telephony Driver {3rd) Setup

NEC Infrontia Telephony Driver (3rd) Setup

Welcome to the InstallShield Wizard for NEC Infrontia
Telephony Driver (3rd) .

The Install3hield Wizard will install NEC Infrontia Telephony
Driver (3rd) on your computer.

It is recommended that you exit all programs before running
the setup program.

To continue, click Next.

Cancel |




Choose where the software will be installed to and click next. Should you wistahge
the location where the software is installed to, click the browse button.

NEC Infrontia Telephony Driver (3rd) Setup y

Choose Destination Location
Select folder where setup will install files.

Setup will install NEC Infrontia Telephony Driver (3rd) in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder
C:\Program Files\NECAT elephonyDriver(3rd) Browse... |
[rstallShield

< Back

Cancel

Enter the IRaddress of the SV8100 and the TCP Port number that has been conf{jQred
20-01)® [ SI S GKS We¢KAa {SNBSNI K2aldylyYS 2NJ Lt
W @ghunication time2 dzii Q & €lick néx to contidue.

MEC Infrontia Telephony Driver {3rd) Setup

TCP/P Connection Setting

Pleasze enter PEXIP address, the PBE TCF port maumber, and this Server hostname ot [P address.
And, the coftunanications tithe- out walue with PBEX The effective tange is 1 to 60.(3ec)
(MWl atk off IP address by ".")

PBE IF address

FBE TCF pott mamber Iglgl

This Setver hostname or [P address I 127001

Comtmtication titte-out I 10
|mztallEhield

< Back Mext = Carcel




NEC Infrontia Telephony Driver {3rd) Setup
Service Setting

Please select service setting.
Please specifyy the register for service. After finished register, NEC Infrontia Telephony Driver
(3rd) start automatically at the time of this server starting.

(" NotRegister

|hstalShield

< Back Next > Cancel

Now choose either Multi line mode or Single Line Mode. Multi and Single line are different
modes in which TAPI applicationan use the TAPI service. You should choose which ever
mode the application you are using suppottsproducts such as Desktop Suite Attendant or
UCB are to be used this must be MHithe mode.

NEC Infrontia Telephony Driver {3rd) Setup .

Telephony Driver Operation Mode Setting

X|

Please select Telephony Driver Operation Mode.
The operation mode of the Telephony Driver is selected by the application used.

.........................................

" Bingle line mode

|hstalShield

< Back Next > Cancel




Review the settings displayed in the current settimgsdow and click nextf any entry is
incorrect, click the back button to return to previous entry screens.

MEC Infrontia Telephony Driver {3rd) Setup
Start Copying Files
Rewiew settings before copying files.

Setup has enough infortmation to statt copying the program files. If wou want to teview ot change
atry settings, click Back. If wou are satisfied with the settings, click Mext to begin copying files.

Cutrent Settitigs:

Diestination Folder ---> C\Program File SMIECAT elephonyDirivet3rd) d
PEXIF address ---= 192168 0.10

PEE TCF pott number ---= 8181

Thiz Server hostname or [P address ---> 127001

Cotnerdc ation time-out > 10

Auto start service ---> Register

Telephoty Ditver operation mode ---> Iulh ine mode

. o

|matallZhield

<= Back Mext = Cancel |

When copying files is complete, the following InstallShield Wizard Complete screen appears.
SelectYes, | want to restart my computer now adkickFinish.

MEC Infrontia Telephony Driver (3rd) Setup

InstallShield Wizard Complete

The Install3hield Wizard has successfully installed NEC Infrontia
Telephony Driver (Grd). Before wou can use the program, you
must restat wour computer.

[ é‘(’e s, [ want to restart my computer now.§

Mo, [ will restart moyr computer later,

Femove any disks from their diives, and then click Finizh to
complete setup.

= Bark Finish I Caticel

The computer should now be restarted.



Configuring the3™ Party TSP

To look at the configuration of the TSP, look in Control Panel > Phone and Modem Options >

Advanced

Dialing Fules I Modems Advanced |
E@ The falloving telephorny providers are installed on thiz computer:

Providers:

Microsoft H.323 Telephony Service Provider
Microzoft HID Phone TSP

Microzoft Multicast Conference TAP! Service Provider
MOIS Prowy TAP Service Provider

MEL Infrontia Telephony Service Provider
TAP KemeltMode Service Provider
rimadem 5 Service Provider

Add... | Remove | Eunfigure...l

] I Carnicel | Smply |




Click on NEC Infrontia Telephony Service Provider. Hereeceeeln details of version, IP
address, etc

MEC Infrontia Telephony Service Proyider x|

T elephony System nfarmation | Devicel

— Telephony Syztem |nformation Operation Mode
Company Mame |NEE |nfromtia Corpaoratian. £ pulti Line
Product Yerzion |‘I.5.EI £ Single Line

— Communication Statuz

[Connected o PEX] -

FE= : ME=IPK., VER=2.00, IP=192.165.0.10

N

— Mebwork [nfarmation

PBx IP Address I'I 92168.010

PB TCP Part EE

iy host name / Log Setting

IP Address [127.001

Commurication tmeout |1EI Log Setting
................... |:| K S o

Also logging can be changed at this point for diagnostic purposes.
Click on Log Setting

Log Setting il

Log Mode

& Nomnal mode

" Trace mode

oK ............. Cance|| ’Tl




For enhanced logging (call tracing ftr escalation prurposes) select Trace mode. Please
bear in mind this createdaily log files that can over time use a large amount of hard disk
space. Click OKo continue

Checking for New Update x|

L] E Please keep in mind that by change into a Trace Mode your HDD space may became Full,
L

CIE |

The change in logging requires a reboot to take affect.

Checking for New Update El

\13) Flease reboot a PC arder ko refleck the change.

It is recommended to leave as normal logging unless instructed otherwise.

Further configurathn and verification can be performed by clicking the Device Tab.

NEC Infrontia Telephony Service Provider x|

T elephony System Infarmation | Devicel

— Telephony Svztemn Infarmation Operation kode
Comparny Mame |NEE |nfromtia Corporation. £ Kulti Line
Froduct *ferzion |'I.5.EI £ Single Line

— Communication Statuz
[Connected ko PEx] -

FE= : ME=IPK., YER=2.00, IP=132.165.0.10

L Llx

— Metwark: [nfarmatian

FBX IP Address |1 592.168.0.10

PEX TCF Part EEL

rmy hozst name / Log Setting

IP &ddress [127.00.1

Commumication tmeout |1EI Lag Setting

] 4 Cancel Help




Here can be seen the currently plugged in extension and the information relating to this.

x
Telephony System Information  Device |
Type | Part | Eutens... | Terminal | b ourt | TAFI | LineD... | Fhone... | By -
nm 200 F.epzet bd ot Enable & 1] T
E stenhzion o2 G 1
E stenzion o3 7 2
E stension 004 a 3
E stenzion 05 204 F.epzet bd ot Enable 9 4 Tt
E stenhzion nas 10 5
E stenzion oy 11 G
E stension 5] 12 K
E stenzion o9 13 g
E stenhzion mao 14 9
E stenzion 111 15 10
E stension mz 16 11
E stenzion ma 17 12
E stenhzion 04 13 13
E stenzion m& 19 14
E stension e 20 15
E stenzion mv i 16 bl
« I _"I_I
Dretail
F, Cancel | Help

By highlighting an extension then pressing Detail you can view/change the handset/headset
operation within TAPISelect the mode required. Auto Speaker Mode if the extension has
no headset or Auto Headset Mode if extension has headset.

x
r~ Line Hame Device 1D
EXTEMNSION 200 Fepset Line : &
~ Call mode Phone: 0

{* Auto Speaker Mods

" Auto Headzet Mode

Cancel | Help |

To exit, click CANCEL then click OK until you have exited to the Control Panel-dickibie
the upper let hand corner of the Control Panel to close the window.



Enabling TAPI Server

The previous installation steps provide TAPI on the PC instalbeallow other PC users to
use the TAPI services the TAPI server must be enabled.

Windows 2003 Server

To dothis click StarPrograms Administrative Tool<Computer Management. Double click
Services and Applications and right click on Telephony. Select Properties.

E Computer Management = |EI|1|

g File  Action Miew Window Help | - |5’ |5|
&= R XEHFHE =
g Computer Management (Local) Service Provider Mame |
Eﬁa System Tools (A unimadem 5 Service Pravider
" |5l] Event Wiewer (LA TAPI Kernel-Made Service Provider
% Shared Folders [CNDIS Proxy TAPI Service Provider
(- #4 Local Users and Groups (LA Microsoft Multicast Conference Té. ..

: l‘;‘ Eerf.arml:nce Logs and Alert: [ Microscft H.323 Telephory Servic, ..
""" =y DEvie Tlanager (I Microsaft HID Phone TSP

[—]& Skorage ; i
MEC Infrontia Teleph S
[+ Removable Storage & rITanta TEiEphony Jervice

----- A Disk Defragmenter
-8 Disk Management
I'_—'I--& Services and Applications
- @ Telephony
% Services

----- WMI Control

-5 Indexing Service




In the Telephony Properties, tick the box which says 'Enable Telephony Server." Below in
the user name field, click the choose user button.

Telephony Propetties ilil

Setup I Auto Updates |

racoount [nformation

Enter the user name and password of the account ta run the telephony
service on the server.

User Name: |LocaISy$tem Choose User... |

xxxxxxxxxxxxxxx

Paszword: I

— Telephony admitistrator

MOTE: Telephony administrators have administrative privileges to
the telephorw service only, not to arw other rezources on the
computer.

Administrators:

Add...

Bemaowe |

(n] 4 I Cancel | Apply |

The Select User window will pgar, type in the name and select Check Nariég account
must be a Windows Domain account with local admin rights. Click OK.

selectuser 2| x|

Select thiz object wpe:

ILlser Object Types...

From thiz location:

IEntire Drirechany Locations. ..

Enter the object name to select [examples]:
TAPIAccount [TAPLAccount@CT | local] Check Mames

Cancel

AL

Advanced... |




Or alternatively, clicked Advancetien Find Now to list users. Select the required account.

selectUsers 2]

Select thiz object tupe:
ILlsers Object Types...

Erom thig location:
IEntire Drirechany Locations. ..

Comman Quernies I

Mame: Istartg with j I Colurnns. .
Find Mow

Descritior: | Starts with | |

[T Dizabled accounts Stom

[T Mon expiiing password

[Wavs since last [ogom I vI

& | Ef LL

| k. I Cancel

Search results:

MHame [RDM E-tail Address In Folder

! Adrninistrator CTllozalzers
& Guest CTllocal/Users
ﬂ John Thompzon CTllocal/dzers
% krbitgt CTl.local/Users
ﬂ Rachel Smith CTllozal/zers
%SLIF'F'EIHT_S... CTlLlocal/Users

ﬂ TAPl&ccount CTl.local/)zers




Enter the password for that account. It is recommeddhat the password fothis account
is not changed (such as 30 day policies) as this will cause the service to fail at a later date.

Telephony Properties 7] x|

Setup |.-’-'-.ut|:| Llpdatesl

¥ Enable telephony server

—&ccount [nformation

Enter the uzer name and pazswaord of the accaunt ta rin the telephany
service on the zerver.

Uszer Mame: IETI&T.ﬁ.PI.ﬁ.chunt

Pazsword:

Ixxxxxxxxxxxxxxx

— Telephony adminiztrators

MOTE: Telephony adminiztrators have administrative privileges to
the telephony service only, not to any ather resources on the
compuker.

Adrninistrators:

Add..

Bemowve |

] Carnicel Smply

The following message will appear. Click No.

Telephony x|

The specified changes will not take effect until the Telephony service is restarted. Restarting the Telephony service
may drop any existing calls.
! d isting call

Restart the service now?

The server must now be restarted.



Windows 2008

¢t2 SylrofS GKS ¢SftSLK2ye& {SNIBSNIAY 2AYyR264a HnN
GFLAYIYHdYaOoQ IntheRinddNBaEt appedry, GrSedIrelephg right click

the server name and select properties. K SO1 (0 KS WOyl 6fS ¢St SLIK2ye@
OK.

Setup | Auto Updates |

[V Enable telephony server:

— Account Information

Enter the user name and password of the account to run the telephony
service on the server.

User Name: |HT AUTHORITYNetworkService  Choose User... |

Password: |

— Telephony administrators

NOTE: Telephony administrators have administrative privileges to
the telephony service only, not to any other resources on the
computer.

Administrators:

Add...

Bemove

| QK I Cancel | Aoply |

The Telephony service will restart and the telephony server will be enabled. If there is an
SNNRBNJ & @Ay3 Wb2 /[ reférfoMicrasaftXKBIORI3IADS offers?e Af | 6 f S Q
solution to that problem.



Windows Small Business Server

WindowsSmallBusiness ServéEBSjollowsthe same installation as the respective 2003,
2008 and 2011 versions.

However for &all Business Server enable MS Telephony Server in Small Business Server
2008/2011 the following article has to be followsth://support.microsoft.com/kb/939394/

Due to configuringIS Telephony Serveaas per following support document
http://support.microsoft.com/kb/939394e following is also required to enable a Telephony
Administrator. The Domain Administrator account and/or the current logged in user to the
SBS Server mustdassigned as a Telephony Administrator.

SBS2K11 Properties EE

Setup | Auta Updates I

—Account Information

Enter the uzer name and pazsword of the account to i the telephony
zEMvice on the server.

User Mame: INT AUTHORITY M ebworkS ervice LChooze User... |

Passmord I xxxxxxxxxxxxxxx

— Telephony administrators

MOTE: Telephary administratars hawve administrative privileges o
the telephony service only, not to any other resources on the
camputer.

Adrniniztrakors:
SESZ2K11DOMAIN mazter

Add...

Bemove |

0k I Cancel Apply



http://support.microsoft.com/kb/939394/
http://support.microsoft.com/kb/939394/

Assigning Users to Extensions.

Eachusermust be allocated the extensions to be allowed to monitor/control. This is based

on the Microsoft Network Logon and is configured within the compatanagement tool.

This gives domain user permissions to TAPI extensions. Without allocating extensions to

users the client computers will not be able to control or monitor their extension.

In Windows 2003, lick StartProgramsAdministrative ToolCompuer Management.
Double click Services and Applications and click oiNE#€ Infrontia Telephony Service
Provider. In the right hand pane, there will be a list of extensions.

To access the same menu in Windows 2008, click Start / Run and type tapimgndnsc a

press enter.

Q File Action Yew Window

Help

E Computer Managemenk

=101 x|

JRETES

« = | B E| 2

Elﬁ& System Tools

-{ga]] Event: Viswer

Shared Folders

% Local Users and Groups

-3 Removable Storage
L Disk Defragmenter

e Disk Managernent
EI--@ Services and Applications
EI@ Telephaony
-2 Unimodem 5 Service
-2 TAPI Kernel-Mode Se
~{_7] MDIS Proxy TAPT Ser
27 Microsoft Mulkicast ©

{23 Microsoft HID Phone
425 MEC Infrontia Teleph

% Servicnlas

4| b

Double click on one of the extensioasdclick Add.

Q Computer Management (Local) &

[ Microsoft H.323 Tele™

-

=) o TENSION
= e TENSION
=) ey TENSION

=) e TENSION
=) e TENSION
=) e TENSION
=) e TENSION
=) e TENSION
=) e TENSION
=) e TENSION
=) ey TENSION
=) ey TENSION
=) e TENSION
=) e TENSION
=) e TENSION
=) o TENSION

FYTFRISTR
1

Azzigned Users:

Crdinary
Crdinary
Crdinary

=) EyTENSION 204 Keyset

Ordinary
Ordinary
Ordinary
Ordinary
Crdinary
Crdinary
Crdinary
Crdinary
Ordinary
Ordinary
Ordinary
Keyset

Crdinary

Ciedim e

K

Cancel

Bemowve

e

In service

In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service
In service

Tr carir =

3

|j




The Select Users screen will then appdape in thedza Sriddiei

Select thiz object twpe:

ILI ZErE

Erom thiz location:

IE ntire Directon

Enter the object names to select [examples]:

i

Object Types. ..

Locations. ..

jokik tharmpzon]

Advanced... | (]

LCheck Mames

| Cancel

R

Click Check Names, the name will then fully resolve.

Select thiz object tupe:

ILI ZErE

Erom thiz location:

IE nitire Directon

Enter the object names to zelect [examples]:

Object Types. ..

Locations. ..

John Thompzan [JobnT hompeon@@BCT L ocal]

Advanced... | (] 4

LCheck Mames

| Cancel

e




Or alternatively, clicked Advanced, then Find Nowist users. Select the required account.

selectUsers 2]

Select thiz object type:
ILlsers Object Types...

From thig location:
IEntire Drirechany Locations. ..

Comman Quernies I

Mame: Istartg with = | I Calumns. ..
Find Mo

Descrigtior: | Starts with | |

[T Dizabled accounts Stom

[ Mon expiiing pazsword

[avz zince last lagom; I vI

& | Ef LL

| k. I Cancel

Search results:

Mame [RDM E-Mail Address I Folder

! Adrninigtrator CTl lozal /) zers
& Guest CTllozal/Users
E John Thompzon CTllocal/dzers
& krbtgt CTllocal/Users
ﬁ Fachel Smith CTllocal/dzers
%SLIF'F'EIHT_S... CTllocal/Users
ﬂ TAPlACCount CTllozal/zers

Click Ok.

Azzigned L zers: k. |

John Thompzon [CTWobn Thompszon]
Cancel |

Eemowve |

Click Ok.



You will notice that the user is now against the extension.

-iox
Q File  Action Wiew wWindow  Help |;|i|5|
— | X B2

Q Computer Management (Localy = || Line Mame | Users | Skaktus -
=8 ﬁa System Toals QEXTENSION 200 Keyset  John Thompson In service

- {f] Event Viewer = e TENSION Crdinary In service

! % Shared Folders = e TENSION Crdinary In service

- ¥ Local Users and Groups = EVTENSION Ordinary In service

QEXTENSION 204 Keyset In service

QEXTENSION Crdinary In service

QEXTENSION Ordinary In service

QEXTENSION Ordinary In service

QEXTENSION Ordinary In service

QEXTENSION Ordinary In service

QEXTENSION Ordinary In service

l:l Unirnodem S Service QEXTENSION Ordinary In service

[ TAFI Kernel-Mode Se QEXTENSION Crdinary In service

{:| MDIS Proy TAPL Ser QEXTENSION Crdinary In service

{23 Microsoft Mulicast © QEXTENSION Crdinary In service

{1 Microsoft H.323 Tele™ QEXTENSION Crdinary In service

{1 Microsoft HID Phone | M ewTENSION Keyset In service

---E|NEC Infrontia Telephorey Service F'ru:uviu:ler| Ordinary In service

-8 Services bl
4 I I 3

EYTERSTOR
4

Tiedimzrs

. -
T carwira
.3

Repeat as required to allow all required extensions to users.

ForSmall Bisiness Serveefer to comments in previous section for furthesquirements
when enablingrelephony &rver.




Uparading the3rd PartyTAPI Driver

The upgrade ofsp requires a the existing TSP (CYG_TSP.tsp) file to be replaced by the new
TSP.

Rightclick the Services icon from within the Control Panel (S3attings Control Panel
Administrative Tools).

Select TspStart Service and click Stop button.

=101 x|

File  Action Wiew Help

o | mEDNB(R] > u 0w
@ Services (Local) Services (Local)

TspStart Mame  # | Description | Skatus | Startup Tvpe | Log On As | :I
Remote Access Co,,,  Createsa.., Manual Local System
Stap the service %Remote Desktop H... Manages a... Manual Local System
Restart the service %Remote Procedure ... Serves ast.. Starked Autormatic Metwark 5.,
%Remote Procedure ... Enablesre.., Manual Metwark 5.,
%Remote Reqgistry Enables re...  Started Autornatic Local Service
%Removable Storage  Manages a... Manual Local System
%Resultant Setof Po,., Enablesa ... Manual Local System
%Routing and Remat, ., Offers rout,., Disabled Local System
%Secondary Logaon Enables st...  Starked Autornatic Local Syskem
%Security Accounts .., The startu,..  Started Automatic Local System
%Server Supports fil.,.  Started Automatic Local System
%Shell Hardware Det,., Providesn...  Started Aukomatic Local System
%Smart Card Manages a... Manual Local Service
%Special Administrati...  Allows adm... Manual Local Systerm
System Event Motifi... Monitors ... Started Automatic Local System
%Task Scheduler Enables a ...  Starked Aukomatic Local System
%TCPIIP MetBIOS He... Provides s...  Starked Autormatic Local Service
%Telephony Provides T...  Started Autornatic CTITAPL..
%Telnet Enables ar... Disabled Local Service
%Terminal Services Allows user..,  Started Manual Local System
%Terminal Services 5... Enables a ... Disabled Local System
Themes Provides u... Disabled Local System
%Uninterruptible Pow... Manages a... Manual Local Service
%Virtual Disk. Service Provides s... Manual Local System
%Volume Shadow Copy  Manages a... Manual Local System
%Webclient Enables Wi... Disabled Local Service
%W\ndows Audio Manages a... Started Automatic Local System b
%W\ndows FirewallfI... Providesn... Disabled Local System
%W\ndows Image Ac... Providesim... Disabled Local Service
%W\ndows Installer Adds, modi... Manual Local System LI

Extended A Standard /































